
AWEsome Intl. Pledge Drive Certification Enrollment Form

First Last

Name
*

City State

Zip Code

Address

Street Address

Phone number of the landline you plan to take calls from:
*

Email
*

preferred email address you want to receive correspondence

Referred by

Person or agency that referred you

Are you able to attend a mandatory meeting online for registration if given 48 hour notice?

yes

no

Have you ever performed contract customer support work before?
*

Yes

No

Would you be able to attend online webinars for at leat 7 days?
*

yes
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no

Please select 1

High Speed Broadband Internet Home Phone Service

USB Headset for class Windows 7

Windows 8 Windows 10

MAC Noise cancelling dialpad headset

Equipment check
*

Please check the equipment you currently have

The tools
*

I have a quiet room to work from.

I have a landline phone and a Windows based PC to service from.

My computer has anti-malware security, 2 GB min RAM, CPU (Intel or AMD), 2 GHz processor, 1280 x 720, IE 10 or higher.

I understand that satellite, dial up, wi-fi and wireless connections are not acceptable.

The requirements
*

I understand this is a self paced certification.

I understand that the opportunity provider does not contract with residents of DE, MA, LA, W VA, WY, VT, CA nor SD.

I understand that I will be required to provide all services from a physical location within the United States.

I understand that there are some costs associated with getting started with this opportunity (training, computer equipment, etc.)

I understand that I am required to pass a criminal background check.

I understand that I must have a hard-wired broadband Internet service (DSL, Cable or Fiber Optic) connection.

I understand that I will need a USB headset with microphone for certification and a hard-wired telephone and headset once I am certified to
take calls

The work
*

I understand that this opportunity is in no way associated with Arise Virtual Solutions.

I understand that this opportunity is to work with AWEsome Intl. as an Independent Contractor taking inbound seasonal pledge drive calls.

I understand I will be contracted to take inbound calls for non profit organizations like St. Jude, PBS, NPR, ASPCA and others.

I understand based on stellar performance, I may be invited to continue servicing future projects once this drive ends.

The pay
*
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I understand that this opportunity pays $0.20 - $0.32 per talk minute, plus any incentives I may earn.

I understand that AWEsome Intl. has an administrative fee of $30.00 which will be deducted from each pay invoice. 

I understand there is a one-time $50.00 non-refundable fee for the background check, onboarding and certification.

I understand there will be a .01 fee charged per minute for platform usage.

I understand pay will be directly deposited by or on the 1st and 16th of each month to the bank account I have provided.

Performance
*

I understand there is a minimum requirement of 15 hours a week with 5 hours serviced on Saturday and/or Sunday during peak season.

I am required to maintain quality of call and must have 25% or less did not meet expections for performance metrics.

I understand attendance for certification is 100% and if any time is missed , I could be removed by the client.

I understand my point of contact is AWEsome Intl.  by email, phone or messenger. 

Securing my seat
*

I understand by submitting this application, I am requesting to reserve an interview for this position.

I understand I have 24 hours to complete enrollment with a payment of $50.00 which is non-refundable.

I understand I will need to attend a new hire orientation class online before class begins.

I understand I may be required to complete and pass a computer knowledge check with 85% or higher before I can proceed.

Enrollment Fee for Certification *
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